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VALENT LIMITED WARRANTY AND DISCLAIMER POLICY

Please read the Valent Terms and Conditions of Sale for additional details, conditions and exclusions.

PRODUCT WARRANTY
Valent warrants that at the time of delivery and for a period of eighteen (18) months from the date of 
shipment, its products will be free from defects in materials and manufacture, provided that the products 
have been installed properly, maintained and operated under normal conditions and serviced in accordance 
with Valent’s instructions, and are operating within capacities and ratings set forth in design specifications. 
Labor or consumable parts are not included in this limited standard product warranty. Consumable parts 
include, but are not limited to, refrigerant, belts and filters.

START-UP LABOR LIMITED WARRANTY
While labor is not included in the Valent standard product warranty, Valent offers a limited labor warranty, 
for a period beginning on the start-up date and continuing for sixty (60) days, with the completion and 
documentation of a qualified start-up. The limited labor warranty will not be available if the product warranty 
has expired. Once the start-up record is received, the (60) day limited labor warranty, from date of start-up, 
will be activated. Labor associated with the diagnosis, validation and repair of warranty parts failures may be 
covered outside of the start-up, at a negotiated labor rate.
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